
Mission Mountain Enterprises


330 Main Street Southwest


Ronan, MT 59864


Community Support Person, on-call

Primary Objective:

The On-call a Community Support Person is under the direct supervision of the Manager of each facility, and the Safety and Training Coordinator.  The on-call worker will be called to work in place of a permanent worker who has called off for sick leave, vacation, or training time. Workers are scheduled as needed with up to 40 hours  per week. Over time will be authorized if needed  

Professional Commitments:
As a professional/paraprofessional working for an organization in the field of developmental disabilities, the employee is required to interact in a positive and cooperative manner with supervisors and managers, staff, personnel from other agencies, and visitors. H/she must show consistent professional commitment; realize the need for flexibility within the program; seek information and guidance as required to perform job tasks; respect the dignity, rights, and confidentiality of both the consumers and staff.

Education/Experience:

Preference will be given to applicants with a High school diploma or GED. Individual must have a current driver’s license issued by the state of Montana and be an insurable driver with MME insurance company. You must be able to lift and move objects up to 40 pounds.

Training:

1.  Participate in CPR, First Aid, Mandt (behavior management). Keeps current in all annual              training.

2.  Obtains and maintains the Medication and Epilepsy certification.   (Preferred but not mandatory).

Responsibilities:

1.  Confidentiality: Adheres to the confidentially and privacy of consumers, MME business and         between different areas of the agency.

2.  Respects consumers and treats them as adults.

3.  Must be dependable and reliable, adhering to the scheduled hours. In case of an emergency,          giving adequate notice to managers to allow them to reschedule the shift again.

4.  Ensures that all consumer health and hygiene is maintained on a regular basis at all facilities          operated by Mission Mountain Enterprises, Inc. When working in a group home setting bathing       schedules will be  followed. Other aspects of  individual hygiene should be taken care of on a       routine basis such as nail trimming, haircuts, shaving, menstrual care, and so on, on an as              needed basis.

5.  Ensure that all consumers are involved with training or production in the Work activity Centers.

6.  Must be able to do a two-man lift on consumers who have  mobility deficits.

7.  Record data on individual programs.

8.  Documents a consumer’s injury on the injury reports.

9.  Documents consumer’s behavior on the incident reports.

10. Ensures that consumers are appropriately dressed for weather and occasion.  

11. Adheres to all MME Policies.
12. Fills out employee time sheets on a daily basis and turns it in as scheduled. Initials any errors         made on the time sheet.

13. Assists staff and consumers to maintain and atmosphere of cordiality to all who visit the group        home or work activity center.

14. Interacts with other staff, supervisors, and visitors in a  constructive and cooperative manner.

15. Maintains a professional attitude and appearance in dealing  with other agencies and neighbors.

Other Duties:
1. Must be able to assist consumers in toileting and transfers, or to assist with attends changes. 
2. Walking, stooping, bending, and heavy lifting, including two-person lifts are required.

3. Participate in recreational opportunities and activities for consumers as set forth in the 
principles of normalization and  integration.

4. Understand and maintain awareness of consumers’ rights and  ensure those rights in the 
facility and in the community.  Report any allegation of violation of rights or abuse  
immediately to the       residential coordinator.

      5. Adheres to all safety policies in all facilities and vehicles.
6. Performs any other duties as assigned by the residential or vocational coordinators.


MISSION MOUNTAIN ENTERPRISES


PERFORMANCE APPRAISAL


ON-CALL STAFF

EMPLOYEE                     SUPERVISOR                           Date                    

1. Below standard performance.      2. Progressing in performance.

3. Meets Standards.                 4. Above standard performance.

1. Works independently, prioritizing work and sets appropriate dead lines. 
1 2 3 4

2. Follows and complies with laws, rules, regulations policies and procedures

   regarding the operations of the facilities.                                1 2 3 4

3. Shows discretion in handling confidential information.



1 2 3 4 


4. Initiates helping  other trainers as needed.





1 2 3 4  

5. Runs training programs according to Task Analysis.




1 2 3 4

6. Keeps accurate recorded data on consumer programming.



1 2 3 4  

7. Reports all incidents, behavioral or non behavioral and 

   injuries or accidents to immediate supervisor.




1 2 3 4

8. Uses proper lifting techniques when lifting consumers or  merchandise.
1 2 3 4 

9. Uses adaptive equipment, ie. hoyer lifts, van lifts, standers, 

    wheel chairs, adaptive equipment and exercise equipment appropriately.
1 2 3 4

10. Attends to all personal need of consumers including, assisting with 

    eating, attends changes, bathing, nail care, haircuts, shaves, menses 

    care.











1 2 3 4
11. Is aware of cleaning that needs to be done to maintain a clean

    safe home living environment.







1 2 3 4

12. Adheres to all safety policies in all facilities and vehicles.

1 2 3 4

13. Assists with seat belts and wheelchair tie downs at all times when

    assisting with transportation in company vehicles.



1 2 3 4

14. Accepts constructive criticism.







1 2 3 4

15. Dresses consumers appropriately for weather conditions and or occasion.
1 2 3 4 

16. Preforms other duties as assigned by HST II's in a timely fashion.

1 2 3 4

17. Is punctual in arriving and returning to work at all times.


1 2 3 4
18. Is dependable and reliable - adheres to scheduled shifts.


1 2 3 4  
19. Gives adequate notice to HAB II's when unable to work a scheduled shift.
1 2 3 4 

20. Fills out time sheets accurately and turns them in as scheduled.

1 2 3 4 

Comments                                                                                                                                                                                                                                                                                  Signature                                                           Date
Area Director                                                                                                                                                                                                                                        
